Citizen Concerns About Turnpike Construction Issues Quickly Resolved

The Eastern Extension of the President George Bush Turnpike (PGBT), now under
construction from Firewheel Parkway to I1H-30, will provide mobility solutions for
neighborhoods, business districts, school zones and streets along its 9.9 mile length. The
Extension is scheduled to open to traffic in late 2011.

The North Texas Tollway Authority (NTTA) recognizes the need to minimize impacts
from the Eastern Extension construction as much as possible and respond quickly when
concerns arise.

The NTTA welcomes project-related questions and concerns. To contact the NTTA about
the Eastern Extension project, contact Kristine Hughes at 972-628-3188 or email the
NTTA at pgbtee@ntta.org.

Customers with questions should call the NTTA Command Center, 214-224-2203, in the
event of any unique or urgent construction-related issues that occur after regular business
hours.

For detailed information about the project, simply go online to
www.ntta.org/AboutUs/Projects/projects and click on PGBT Eastern Extension.

The Eastern Extension is part of the Loop 9/State Highway 190 corridor that first was
envisioned in the 1960s. It will lengthen the PGBT southeast from State Highway 78,
over Lake Ray Hubbard, to Interstate Highway 30.



